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This Malaysian Standard was developed by the Working Group on Public Toilets under the authority 
of the Industry Standards Committee on Building, Construction and Civil Engineering.

MS 2015 consists of the following parts, under the general title Public toilets:
Part 1: Design criteria (2017)
Part 2: Inspection criteria (2006)
Part 3: Rating criteria (2006)
Part 4: Code of practice for maintenance (2006)

This Malaysian Standard cancels and replaces MS 2015-1:2006, Public toilets - Part 1: Minimum 
design criteria. Latest edited 2017
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INTRODUCTION
• The purpose of this Malaysian Standard is to 

provide a guideline of clean, hygienic, user and 
environmental friendly, safe and convenient-to-use 
public health facilities of appropriate design and 
quality

• This Malaysian Standard provides guidance on the 
basic care and maintenance of the facilities in 
public toilets



CONTENT



• This Malaysian Standard covers all the public toilets, whether found in stand-alone structures or inside 
buildings (used by the occupants or by visitors to the building, or both). It includes statutory requirements, 
design, location, number, type and quality of the public toilets.

• Guidance is given to the provision of public toilets of various categories and adequacy, wherever they 
may be located.

• This standard does not cover supply of water and storage systems for public toilets. Providers of public 
toilets will provide systems that are ecologically appropriate to the location and are of sound construction.

CLAUSE 1: SCOPE



CLAUSE 4: PERFORMANCE REQUIREMENTS
4.1 Function
The function of public toilet is to provide facilities for the public to use in which they may urinate, defecate, 
clean themselves, groom, perform parenting needs (where applicable) and otherwise attend to bodily needs 
in a clean, secure, private and hygienic manner.



CLAUSE 5: DESIGN OF PUBLIC TOILETS
5.1 Guide for design brief preparation

Reference to this standard in the order listed as per Table 1 will assist provides to prepare public toilet 
design brief



CLAUSE 6: LOCATION



CLAUSE 6: LOCATION
Toilet Facility Category



CLAUSE 7: NUMBER OF TOILET UNITS
7.1 Approach

The approach to determine the number of toilet units required will be influenced by the presence, or 
otherwise, of an existing toilet at or near the chosen location. The determination of an ‘arrival rate’ in 
particular can be more accurately assessed if a measurement can be made on an existing toilet facility. 
Where this is not practicable then the provide shall utilise experience from other locations or use temporary 
toilet units as proposed in 7.3.1 to assess likely use requirements. Separate water closets and bathrooms 
with separate entrances for male and female shall be provided.

There are three approaches to determine the number of toilet units:
a) by trial;
b) by calculation; and
c) by building purpose group



CLAUSE 7: NUMBER OF TOILET UNITS
7.3 Determination of number of toilet units required 



CLAUSE 7: NUMBER OF TOILET UNITS
7.3 Determination of number of toilet units required 



CLAUSE 7: NUMBER OF TOILET UNITS
7.4 Accessible toilet units



ANNEX A (NORMATIVE) 
DESIGN FEATURES AND CRITERIA
A.1 Toilet Facility Features
• This annex provides a list of toilet facility features (see Table A.1) and describes by use of 

notes the features that shall be provided in toilet facilities of various types such as those 
illustrated in Annex E

A.2 Application
• This annex provides information on features that are mandatory, with respect of this standard, 

desirable, or optional for the various types of toilet facility A to C described in Annex E. Where 
items are desirable or optional, their inclusion is the responsibility of the provider. Such items 
are included here for information. Additional features may be provided.



MA : Mandatory

OP : Optional





MA : Mandatory

OP : Optional



MA : Mandatory

OP : Optional



MA : Mandatory

OP : Optional



1. General
2. Factors that affect numbers of toilet 
units
3. Types of facility
• All-gender facilities
• Gender-specific facilities
• Urinals
4. Calculations
5. Accuracy







1. Sanitary facilities

W.C = Water Closet
Wb  = Water barrier
Ur    = Urinal



1. General
2. Toilet Facility A
3. Toilet Facility B
4. Toilet Facility C
5. Toilet Facility D
6. Toilet Facility E

Example of layout for toilet facility A



Example of 
layout for toilet 
facility B

Example of 
layout for toilet 
facility C



Example of 
layout for toilet 
facility D

Example of 
layout for toilet 
facility E



1. Guide plans
2. Application
3. Plans and elevations



















PART 2: INSPECTION CRITERIA



PART 2: INSPECTION CRITERIA
Scope, purpose and field of application

This Malaysian Standard specifies the two types of inspection methods for public toilets which are inspection 
and daily checking system (DCS). These two methods of assessment apply to the design, cleanliness and 
facilities of public toilets. The purpose of this assessment is to specify a measuring system that determines 
the quality of design, facilities and cleanliness to objective conditions. The final inspections can be used as a 
tool to compare the obtained quality with the prescribed quality.

The principal of the inspection and daily checking system are based on visual and physical assessment on 
the degree of absence of disorder in a sample of selected elements of the object (public toilets) to be 
inspected.

This standard applies to the measurement of the quality of design facilities and cleanliness in all types of 
public toilets. Elements can be inspected and checked objectively by comparing their state with the 
prescribed result as normatively defines in the inspection criteria and daily checking system criteria



PART 2: INSPECTION CRITERIA
Scope, purpose and field of application

The daily checking system (DCS) is developed to safeguard the quality of cleaning result. It is 
quick and simple sample inspection, which can be carried out by a supervision team on-site. The 
sample checks are in principle done on daily basis and sample selection is guided by the insight 
and uses the Acceptance Limit Level (ALL) for cleaning related defect at toilet (see Annex E)

This standard applies to any party who operates the cleaning of public toilets where the building 
owner or client shall enforce the implementations and applications of this standard in the proper 
manner.



1. Inspection where possibility of pollution exists
2. Inspection immediately after cleaning without possibility of pollution





PART 3: RATING CRITERIA







PART 4: CODE OF PRACTICE FOR MAINTENANCE



Scope
This Malaysian Standard is to provide guidance on the basic care and maintenance of public toilet facilities 
in order to ensure an acceptable degree of cleanliness and user satisfaction.

This Malaysian Standard covers public toilets located within buildings (used by occupants as well as by 
visitors) or as stand-alone facilities. It also includes staff responsibilities, cleaning specifications, cleaning 
requirements and performance management.

CLAUSE 4: Cleaning maintenance

1. Responsibilities
2. Cleaning specifications
3. Cleaning requirements
4. Performance management

PART 4: CODE OF PRACTICE FOR MAINTENANCE
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